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How we can help you with 
medical terminology and 
clinical coding training

Accurate and consistent clinical 
documentation is essential for patient 
safety, regulatory compliance, and 
efficient healthcare services. 
 NHS Midlands and Lancashire (NHS ML) 
provides medical terminology and clinical 
coding training, supporting staff in developing 
the knowledge and skills needed for effective 
data management and improved accuracy in 
medical records.

Understanding medical terminology and 
coding frameworks is crucial for anyone 
handling clinical data. 

Medical terminology training introduces 
non-clinical staff to the structure of medical 
language, including prefixes, suffixes, and body 
systems, helping to enhance data entry and 
patient communication. 

Clinical coding training is designed for clinical 
system users working with Systematised 
Nomenclature of Medicine – Clinical Terms 
(SNOMED CT), EMIS, and SystmOne, covering 
coding principles, search techniques, and best 
practices to ensure compliance with NHS data 
standards.

Why choose NHS ML 
Expert-led, NHS-
focused training
 Training is delivered by 
specialists in clinical coding, 

data quality, and SNOMED CT, ensuring 
alignment with NHS frameworks and best 
practices.

Practical learning with 
real-world application
Sessions include case-based 

exercises, interactive assessments, 
and system demonstrations, enabling 
participants to apply their learning directly 
to their roles.

Supporting compliance 
and data accuracy
Courses are designed 
to support data quality 

improvements, reduce errors in medical 
records, and enhance adherence to NHS 
standards.
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Our expertise
NHS ML has extensive 
experience in clinical data 
management and coding. 
Our trainers are industry 

professionals with expertise in healthcare 
data quality, NHS coding standards, and 
compliance frameworks.

• Specialists in SNOMED CT, EMIS, and 
SystmOne coding frameworks

• Experts in Data Quality Improvement 
and NHS Digital compliance

• Experience in training primary care, 
secondary care, and non-clinical staff

• Practical knowledge of NHS England 
(NHSE) digital standards and reporting

• Strong background in error reduction, 
documentation accuracy, and 
healthcare IT

We understand the challenges faced by 
healthcare organisations and provide 
structured, effective training solutions 
that improve both data accuracy and 
operational efficiency.

Our training
Our training sessions 
are delivered online by 
subject matter experts 
with experience in clinical 

coding, data quality, and NHS compliance. 
Sessions incorporate interactive activities, 
live demonstrations, and assessments, 
ensuring that staff actively engage with 
the content and develop practical skills.

Participants will gain hands-on experience 
in applying medical terminology and 
clinical coding principles through 
real-world scenarios, case studies, and 
structured exercises. Live demonstrations 
provide clear, step-by-step guidance, 
while assessments reinforce learning 
and help build confidence in applying 
knowledge accurately.

Key features of our training:
• Comprehensive courses covering 

core terminology and coding 
principles

• Interactive learning with case studies 
and hands-on exercises 

• Structured content tailored for 
different skill levels 

• Customisable training to fit 
organisational needs 

• Flexible online delivery to support 
varied work schedules

How you’ll benefit

Improved accuracy and 
consistency 
Gain a strong understanding of 
medical terminology and coding 
principles to reduce errors.

Ensure compliance with NHS 
digital standards 
Stay aligned with SNOMED CT, 
NHS data requirements, and 
clinical coding frameworks.

Enhance efficiency in patient 
record management 
Streamline data entry processes 
and improve overall record-
keeping accuracy.

Flexible online learning options 
Access structured, self-paced, and 
interactive training designed for 
busy professionals.

For more information on our  
products and services contact us today:

Email: louise.ross13@nhs.net
mlcsu.co.uk
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