
How we can provide help in 
maximising productivity

Office 365 deployments
We offer both structured and bespoke services:

• Office 365 deployments across your 
organisation

• multi-organisation solutions for partnerships 
and strategic alliances

• intranets and extranets for desktop and 
mobile devices

• data migrations from legacy file servers  
to The Cloud

• trial tenants for evaluation.

Customised solutions 
Our developers and consultants can deliver 
customised solutions using Office 365 
technology, including:

• flexible and collaborative team working 
(SharePoint Online, Teams)

• collaboration workspaces and group  
chat including:

 o team sites

 o communications sites

 o project sites

 o document libraries

• personal document storage, retrieval and 
synchronisation (OneDrive for Business)

• advanced audio and video communications 
(Teams) 

• team task management (Planner)
• personal task management and prioritisation 

(To-Do)

• process and task automation (Flow and 
SharePoint Online)

• interactive data visualisations (Power BI)
• interactive and dynamic presentations and 

documents (Sway)

• enterprise video steaming (Stream)

• custom apps (SharePoint Online)

Task-driven support
From simple workflows to large custom 
solutions, we work with you to create Office 365 
experiences that are dynamic, functional and 
meet your exact requirements, including:

• digital workflows and business processes

• document management

• risk and issues management

• capacity management

• event, room and resource booking

• complaints case management

• staff awards nominations and schemes.
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Bespoke application solutions
• We develop, deliver and support a wide  

ange of standalone, integrated and 
transactional solutions:

 - content management and portal solutions 
using the latest Umbraco Content 
Management System across a range of 
business lines including:

o libraries & Knowledge Management

o educational systems

o observatory / Health insight portals

 - in C# and VB.NET, with Microsoft SQL Server.

 - using Azure DevOps to manage our  
source code and continuous deployment 
pipelines to push out the latest new features 
to our customers.

• We provide www and HSCN hosting. Our 
www hosting is of the highest standard 
available and is fully compliant with NHS 
requirements.

• We’re trained and certified in ITIL (IT 
Infrastructure Library) Service Management, 
PRINCE2 and developer specific processes.

The MLCSU team bring lots of great 
ideas and innovative thinking and 
have worked well with us front line 
clinicians in applying that to our 
real-world problems.

Prof. George Tadros
Clinical Director, Birmingham and Solihull Mental 
Health NHS Foundation Trust

The FindMeALocum app we 
developed is helping practice 
managers to find high quality 
locums quickly, and also helping  
GPs to work more flexibly.  
Within the first eight months almost 
100 GPs registered 
with the app, and 
approximately 
1,400 vacancies 
were filled. 


