
How we can help you 
embed equality and human 
rights into your culture 

Business Support

Advice, strategic and operational support and training from our 
expert Equality & Inclusion (E&I) team 
• We work with NHS and Local Authority  

clients to tackle discrimination and  
embed equality and human rights into 
structures and processes

• We are one of the largest providers of  
Equality, Diversity and Human Rights  
support to NHS organisations

• Our own diverse workforce fosters different 
perspectives, experiences, knowledge  
and skills, giving us deep understanding  
of the real issues faced by our clients and  
the communities we serve

• Our knowledge of all E&I policy and legislation 
is up-to-the minute.  We provide alerts on 
changes and help clients prepare for new 
legislative requirements

• We have strong relationships with different 
organisations that support our ambitions 

• We provide annual reports in line with the 
Public Sector Equality duty

• Our strategic support helps clients with action 
plan development for transformational change

• We are experts in sourcing wide ranging 
community and health inequality data  
and turning it into useable intelligence to 
inform planning

• We support the full range of assessments 
including Equality Impact and Risk (EIRA), 
Human Rights and Health InequalitiesWe 
provide training in undertaking assessments

• We provide a secure, easy-to-use, online 
system for recording Equality Impact and Risk 
Assessments – U Assure

• We have a long-established track record of 
delivering equality awareness training to 
Primary Care providers

• Having CQC inspectors as part of our 
team provides us with great insight to the 
inspection process

Currently supporting 28 
CCGs across England

Our E&I experts have 
combined experience 
of 200+ years

For more information on our products 
and services contact us today:

Email: mlcsu.commercial@nhs.net

Visit us mlcsu.co.uk


